Hawk eye Certification Pvt. Ltd.                                            Customer Feedback                                       F40 V.1/05.01.2022

Dear Valued Customer!
Your feedback is very important to us. It would help us improve our management system and offer better services to you in future. 

We would appreciate if you could take a few minutes to give us your feedback.

Name of the Project________________________________________________________


Client name:        ______________________________              Client Representative: ______________________________

Please tick the appropriate box:

	1. Quality of Service

 FORMCHECKBOX 
 Excellent

 FORMCHECKBOX 
 Very Good

 FORMCHECKBOX 
 Good

 FORMCHECKBOX 
 Just All right

 FORMCHECKBOX 
 Poor

 FORMCHECKBOX 
 I’m not coming back!


	2. Time Commitment

 FORMCHECKBOX 
 Excellent

 FORMCHECKBOX 
 Very Good

 FORMCHECKBOX 
 Good

 FORMCHECKBOX 
 Just All right

 FORMCHECKBOX 
 Poor

 FORMCHECKBOX 
 I’m not coming back!


	3. Behavior / Co-operation level of company representative(s)

 FORMCHECKBOX 
 Excellent

 FORMCHECKBOX 
 Very Good

 FORMCHECKBOX 
 Good

 FORMCHECKBOX 
 Just All right

 FORMCHECKBOX 
 Poor

 FORMCHECKBOX 
 I’m not coming back!
	4. Response Time

 FORMCHECKBOX 
 Excellent

 FORMCHECKBOX 
 Very Good

 FORMCHECKBOX 
 Good

 FORMCHECKBOX 
 Just All right

 FORMCHECKBOX 
 Poor

 FORMCHECKBOX 
 I’m not coming back!



	5. Do you think the amount you paid for the service was justified?

 FORMCHECKBOX 
 I would have paid more

 FORMCHECKBOX 
 Fully Justified

 FORMCHECKBOX 
 Just the right price

 FORMCHECKBOX 
 Slightly on the higher side

 FORMCHECKBOX 
 Too high!
	6. Would you refer us to your friends & stakeholders?
 FORMCHECKBOX 
 For sure!

 FORMCHECKBOX 
 I Think I will

 FORMCHECKBOX 
 I think I wont

 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Definitely Not!


	7. Overall Experience

 FORMCHECKBOX 
 Excellent

 FORMCHECKBOX 
 Very Good

 FORMCHECKBOX 
 Good

 FORMCHECKBOX 
 Just All right

 FORMCHECKBOX 
 Poor

 FORMCHECKBOX 
 I’m not coming back!
	8. Special Comments (if any)

Date:                               (sign)


Can we use your comments in our marketing material / Website?  FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO


THANK YOU FOR YOUR TIME!!
